Charlotte Lukic, LCSW

(254) 519-5406 | clukic@tamuct.edu

TRAINING & LICENSE

Licensed Clinical Social Worker in Texas (103376) Florida (SW 15224) and North Carolina (C011790)
Trauma Focused Cognitive Behavioral Therapy (TF-CBT)

Traumatic Incident Reduction Therapy (TIR)

Certified Parent Educator in Circle of Security Model

Motivational Interviewing, Solution-Focused Therapy, Cognitive Behavioral Therapy, Domestic Violence
Interventions, Suicide Prevention, and Documentation Tips and Techniques

EXPERIENCE

Anthem (November 2019 to Present)
Virginia Beach, VA

Behavioral Health Care Manager 11
o Responsible for managing inpatient substance abuse and mental health benefits for members through telephonic
and written review.

e Uses appropriate screening criteria knowledge and clinical judgment to assess member needs to ensure access to
medically necessary quality behavioral healthcare in a cost effective setting in accordance with UM Clinical
Guidelines and contract.

Mission Hospital (November 2018 to November 2020)
Asheville, NC

Mental Health Clinician |1

e Assess patients entering emergency room for behavioral health and substance abuse needs.
o Collaborate with medical professionals to ensure patient’s needs are being most effectively met.
o Refer patients to inpatient facilities or community based services as appropriate.

Henderson Behavioral Health (July 2014 to November 2018)
Lauderdale Lakes, FL

Clinical Supervisor

o Oversee daily operations for the Family Preservation team.
e Provide clinical support and supervision to Family Preservation therapists.
e Collaborate with community providers and manage referral process.

Therapist



e Help adults and children process trauma by using TIR and TF-CBT.
o Create individualized treatment plans to help client’s meet their treatment goals.
e Psychoeducate client’s surrounding trauma and its impact on behaviors.

Florida International University (FIU) (August 2016 to November 2018)
Miami, FL

Adjunct Field Liaison
e Collaborate with students and field instructors to ensure students meet field competencies and practice behaviors.
e Assure field placement locations are in compliance with Council of Social Work Education (CSWE) standards.

Adjunct Professor

Prepare instructional materials including PowerPoint Presentations, weekly lectures, group activities, and more.
Meet with students independently to discuss areas of challenges and opportunities for improvement.

Create syllabi and structure courses to meet accreditation standards.

Instruct multiple courses including Human Behavior in the Social Environment Il (SOW 3100), Introduction to
Social Work (SOW 3203), and Human Behavior in the Social Environment 1 (SOW 3113).

EDUCATION

University of South Carolina | Columbia, SC (May 2014)

Master of Social Work
e Concentration: Individuals and Families

Virginia Tech | Blacksburg, Virginia (May 2011)

Bachelor of Science in Human Development
e Concentration: Professional Helping Skills



